Pam Hatton, Creative Networks Manager
Top tips from Pam’s presentation on working with older people and the arts

Feedback from consultation with Seniors Creative Network

· Older people in SCN don’t want to compete, or gain qualifications – they really wanted to continue with something which they love and which stretches them and enables them to enjoy themselves.  

· They also wanted activities at locations of their choice.
· Ensure that what you’re delivering will be attended!  Older people are often so busy that they cannot fit in or take on any more activities.
· Think about timings – activities for older people timed to finish before it gets dark.  Even SCN Committee Meetings will be changed through the winter to finish so that people are not travelling home in the dark.

· Social aspect – older people really do consider the social aspect to be very important.

Artists Working With Older People
· Artists working with older people… specialise in working with older people, have empathy and also really enjoy working with a more mature group.  Most workshop leaders have relevant qualifications. Working with older people is NOT like working with children as I once heard!
· They do not underestimate the skills that this age group have.  They are very aware of what this age group has to offer and that they actually want to be there.
· Artists are aware of the massive impact of their workshops in alleviating depression, loneliness, providing stimulation, new skills, improving quality of life. 

· Older people working with older people recognise issues because they themselves are experiencing or have experience of some of the issues arising when working within the arts themselves or are aware that they may imminently experience them.

· Working on an individual basis – ensuring that each individual is working at the pace which best suits them, on work which is relevant to them.  Give participants choices as to how to work.  
Considerations

WORKSHOPS + TIMINGS

· Use a time and location that the elders themselves had suggested.

· Check with the day centre or sheltered housing unit regarding timings of workshops.  Often residents are already attending an activity which can affect organising other activities.

· Timings of visits, outings etc. many frail, older people were concerned about drinks and food. 

· Routines are very important to many older people.  

· These concerns are very real to those people and should not be underestimated.

ONGOING RELATIONSHIPS between ARTIST AND PARTICIPANTS

· The relationships with the participants is paramount.  Instead of changing locations of workshops continuing delivery at locations where a specific need has been voiced.

· Sustainability has been of utmost importance.  

· Establishing trust between the artist and participants is vital.  It’s very easy to look at high numbers at workshops – but sustainability is vital.

· This ensures that older people can look forward to the next session, can finish work and can establish a routine.

PHYSICAL SITUATIONS
· The details are important! For example make sure doors aren’t left open with a huge draft coming through. 
· People talking outside the room could be very off putting for a group of older people, many of whom had a hearing impairment, this was.

